
HSRA Regulations Subcommittee on

Standards, Client Rights, and Client Responsibilities

Tuesday, December 4, 2007

9:30-11:30 AM

Agenda

I. Procedural Issues:

A. Deliverables to Work Group (highlight gaps, draft regulatory language – what level of detail?)

B. Responsibility for presentation to Work Group

C. Consensus v. variety of options/ideas for DHS to consider (or split the difference)

D. Timeline for progress

E. Input from clients:

1. When? (second prong of subcommittee process, after identification of issues and gathering of comments/consensus)

2. Where?

3. How many?

4. Process?

a. Focus groups/facilitated discussion

b. Open meetings

5. What issues?

6. Responsibility?

II. Areas for Discussion:

A. Major issues to keep in mind:

1. Gaps/Additions

2. Clarity, conflict, deletion not likely to be an issue for this subcommittee

3. Discussion at all levels of the Continuum of Care

B. Brainstorming to create inclusive list of topics for this subcommittee (without overlap – other subcommittees focusing on monitoring/grievances and legal issues)

C. Topics to start with, in no particular order – not all to be addressed today (Break up into smaller groups? Brainstorming or more substantive detail?)

1. Basic facilities issues (square footage per resident, showers/toilets per resident, etc.)

2. Storage space (holding and disposing of client property)

a. Amount

b. Time/abandonment (and notice)

3. Reasonable accommodations

4. Hypo/hyperthermia shelters

5. Discrimination

6. Confidentiality 

7. Ability to provide input/feedback

8. Service plans

9. Drug and alcohol testing

10. Receiving visitors

11. Curfews

12. Leaving and returning to shelter

13. Procedures for dealing with hospitalization/imprisonment

14. Inspection of living quarters

15. Cleanliness (providers and clients)

16. Privacy and personal space/time

17. Child care

18. Seeking housing, employment, education

19. Scope of “basic needs”

20. Phone and mail services

21. Laundry facilities

22. Savings accounts

23. Training of providers/staff and quality assurance

24. Cultural competence

25. Assistance in preparation for permanent housing

26. Rent calculations

27. Housing First programs

28. Case management/outreach/follow-up support services

III. Wrap-up/Agenda for next subcommittee meeting

· Next Work Group meeting: Thursday, Dec. 20, 9:30AM

· Next subcommittee meeting: Tuesday, Jan. 8, 9:30 AM 


